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Financial Support through COVID-19 
As a result of the current pandemic, companies are looking more closely at the basics: cash management, especially revenue 
streams, expenses and capital expenditures during this unprecedented time.   

We are having conversations with clients, many of which are centered around financial and banking needs. If you or your company 
have not had a conversation with your lending and banking facility, the time to do so is now, and before you break your current 
covenants.  

As every company is different, it will be important for banks to approach client needs on a case-by-case basis. From individual to 
small business to middle market, concessions are being made, but it is best to have these conversations sooner rather than later. 
The current situation is fluid and changing daily. 

Below is a partial list of some of the concessions being made, many of which are also dependent upon your current situation and 
eligibility. 

Institution* Overview 
U.S. Small Business 
Administration 

Low interest loans for working capital as a result of disaster and COVID-19. 

- 7A Loans and Disaster Relief Up to $2 million in assistance to pay fixed debt, accounts payable, payroll and other bills. 
 3.75% Interest rates for small businesses; 2.75% for non-profits. 
 Up to 30 years payback determined on a case-by-case basis, and ability to repay. 
  
Bank of America Overdraft, nonsufficient funds and maintenance fees are being refunded when asked for by 

clients. 
 Small business and credit card payments can be deferred and refunds on late fees on lines of 

credit. 
 Deferments on auto loans and mortgages are also available.  
 Deferred payments will be added to the end of loans. 
 No impact on credit for those with previously up to date payments. 
  
CapStar 90-day deferral on loan payments, only available to those less than 30 days past due. 
 Deferred payments will be added to the end of loans. 
 All foreclosures are suspended until 4/30/2020. 
  
Fifth Third Bancorp Payment deferrals for 90 days, no late fees on vehicles. 
 Credit card payment deferral up to 3 months with no late fees. 
 Mortgage and home equity deferred for 90 days with no late fees. 
 Loan modifications for small businesses. 6-month fee waivers on Fast Capital loans. 
 Fee waived up to 90 days on consumer and small business services. 
 Foreclosures and evictions, vehicle repos and collection action are suspended for 60 days. 
  
FirstBank Offering debt relief to consumer and commercial loan customers. The program varies by the 

nature and complexity of the loan. 
 Bank is encouraged customers to reach out to their banker or local branch for assistance.  
 FB has a dedicated Community Support Page.  
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First Horizon (formerly First 
Tennessee) 

Relief being offered in the form of deferment of payment, fee waivers and access to special 
loan programs. 

 For more details, FH has provided a resource page 
https://www.firsthorizon.com/Support/COVID-Relief 

  
JP Morgan Chase Offering fee waivers and extended due dates on credit cards, auto, and mortgage payments. 
 Increasing credit lines for clients. 
 Foreclosures and evictions, vehicle repos and collection action are temporarily stopped.   
 All flexibility being assessed on a case-by-case basis. 
  
Pathway Lending Loaning $5,000 to $50,000 for small businesses 
 https://www.pathwaylending.org/news-and-blog/news/recovery-loans/  
  
Regions Financial Corp No penalties on CD withdrawals and waived fees on savings and money market withdrawals. 
 Waived fees on deposit accounts. 
 Loan payment deferrals and extensions with no late fees. 
 Extension on credit card payments with no fees. 
 Forbearance and payment deferrals on mortgages for 90 days. 
 Vehicle repo residential foreclosure for 30 days. 
  
Truist Financial ATM fees waived 
 5% cash back on credit cards (BB&T, SunTrust and Truist) for certain grocery and pharmacy 

purchases through 4/15/2020. 
  
US Bank Lowering rates on various personal and small business offerings, including quick loans and 

lines of credit up to $250,000. 
 Lowering rates on personal and small business. 
  
Wells Fargo & Co. Offering fee waivers and payment deferrals for credit cards, auto, mortgage for both small 

business and personal clients. 
  
Wilson Bank & Trust Up to 90-day deferral on loan payments for consumer loans, only available to those less than 

30 days past due. 
 Up to 90 days interest only or deferral for business/commercial loans, only available to those 

less than 30 days past due. 
 All credit card payments have been extended 60 days (Exception is any card that has been 2 X 

30 days past due in past 12 months. 
 Additional options available for those in unique circumstances. 
 All Foreclosures suspended until 4/30/20. 
  
* This is not a complete list and will be updated as we are made aware of additional information.  
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